
PRESENTER:

Jim Wyatt

General Manager 

Digital Economy Branch 

Department of Commerce



State of the Nation: Spotlight on Online Shopping, Roy Morgan, 20 

September 2012 



http://www.cmo.com/content/cmo-com/home/articles/2013/7/13/social-

currency--the-effect-of-social-media-on-comm …



“Only 30% of small business and 

47% of medium-sized business 

have a social media presence”.

“65% of internet users have a 

presence on social media sites 

such as Facebook, twitter and 

LinkedIn”.

“The increasing number of 

consumers using social media 

presents a huge opportunity for 

brands to connect with people ”.
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