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What hath 
God 
wrought?
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We shape our 
tools and 
thereafter our 
tools shape 
us.
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Mobility
3-D Printing
Augmented Reality
Big Data
Robosourcing
Sensing
Geospatial
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Unexpected 
new solutions 
to old public 
policy 
problems…
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Disruptive 
new ways of 
communicat-
ingwith our 
customers…



www.decodethefuture.com.au



www.decodethefuture.com.au



www.decodethefuture.com.au



Extra-
ordinary new 
ways of 
creating 
wealth…



Every 
business is 
now a 
software 
business.



The 
connected 
economy…



Why is the 
crowd 
becoming more 
powerful than 
companies?



A short 
history of 
everything 
internet, in 
brief…



The First Era: 
A few people 
could publish 
on the 
internet.
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Few of us can 
publish, I talk, and 

you listen.



The Second 
Era: Anyone 
can publish 
using social 
tools.
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We can speak our 
minds and listen to 
trusted opinions.



The Third Era: 
Using 
collaborative 
tools people 
share products.
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Using social sharing 
sites I can easily 
access products 

and services.
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What does 
all this mean 
for your 
business?



Product

CustomerInnovate



Product

Service
Market 
Place

The key is to change the 

way we think:

• Products become 

services.

• Services become 

marketplaces.

• Marketplaces build 

your products.
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Product

Service
Market 
Place
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